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OU®POBI 1O0JATKH B AISAJIBHOCTI 3AKJIAY OXOPOHHU 3/10POB’A

DIGITAL APPLICATIONS IN ACTIVITIES FACILITY OF HEALTH CARE

Y pobomi posensoacmuvca npodrema 0ocniodxcenus eghexmusHOCmi GUKOPUCIAHHS YUPPOBUX
000amkie 8 OIIbHOCMI 3aKAA0Y O0XOPOHU 300p08’s. CyuacHuil po3sumox 6umazae NOCMIUHO20
CRIIKY8AHHSL MA AKMUBHO20 SUKOPUCMAHHS SHYMPIUHbOL IHpopMayiinoi mMeouunoi cucmemu, wo
00YMOBNIOE BUKOPUCTMAHHA YUDPOBUX MOOINIbHUX MeOUHHUX O000amKig, fAK KIEHMAMU, MAK i
nikapsmu. Pexomenoosani 0nist 6npoeadcents 3axnadamu 0Xoporu 300pos s iIHhopmayitini cucmemu
nosuicmio aoanmosai oas pooomu 3 eHealth, a punox mobinenux 0odamkie documsv pizHOMAHIMHUL,
WO CMBOPIOE NeaHi MPYOHOWI NPU CYyMICHINL po6Omi, Wo NPU3600UMsb 00 GUKOPUCTHAHHS «CIMeiCmeay
IT-npooyxmis. Oyintosannsa egexmusHocmi pobomu yu@posozo 0odamky 6iodysacmvca 3a
cmanoapmuoio 01 ecix IT npodykmie npoyedyporo Ha niOCmasi 0aHux Cneyianizoeanux 000amkis,
30kpema SimilarWeb a6o inwi.

Knwuoei cnoea: meouuna ingpopmayitina cucmema, yu@pogi 0odamxu, 3aKiad OXOPOHU
300poé’s, MIC Helsi, SimilarWeb.

The paper considers the problem of researching the effectiveness of using digital applications
in the activities of the institution care of health. At the same time, modern development requires
constant communication and active use of the internal medical information system, which necessitates
the use of digital mobile medical applications by both clients and doctors. And, if the recommended
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MIS are fully adapted to work with eHealth, the mobile application market is quite diverse, which
creates certain difficulties for scientists and practitioners of the economic direction.

Medical information system of the institution must provide the ability to work with digital
mobile applications of clients, doctors and other interested parties, the diversity of which can cause
complications in the functioning of the system. The way out of this situation is to use a "family" of IT
products, i.e. the MIS and mobile applications were developed by one developer and all digital
applications are by default oriented to work with this information system. An example of such a
"family" is the MIS Helsi, whose application has been downloaded to their smartphones by more than
8,300,000 users and has even more comfortable access to their own medical data.

Medical mobile applications are a digital application and go through a standard life cycle for
all IT products. Evaluating the effectiveness of a digital application should characterize user activity
and satisfaction, respectively, effective indicators should take into account the structure of users by
connection type, age, geography, traffic usage, etc. Analyze dynamics, structure, and volume of web
traffic for the needs of basic segmentation and RFM analysis allow you to specialized applications
(Serpstat, SimilarWeb, Sensor Tower, AppMagic, data.ai, and others).

The paper demonstrates the possibilities of collecting data on the performance of the Helsi.me
application (an online medical service that helps you find the right doctor and to enroll in it or to enroll
your relatives, store medical data in your personal account, and set reminders for taking medication)
using SimilarWeb (tool for analyzing the market, dynamics, structure and volume of web traffic).

Key words: medical information system, digital applications, the institution care of health,
MIS Helsi, SimilarWeb.

JEL Classification: 111, 115, M15, 014

IMocTtanoBka npodaemu. [TinkmoyeHHs 3aKiIaay OXOpOHH 370poB's 10 EnekTpoHHOT cucTtemMu
oxoponu 310poB’si (eHealth) e ommiero 3 000B’s3k0BHX yMOB MiHicTepcTBa OXOPOHHU 30POB'S
Vkpainn (MO3) mis ykimamanHs 10roBopiB 3 HarioHansHOM ciyx60t0 3m0poB'st Ykpaiau [1].
[Mpobnema mocTiitHOT KOoMyHiKamii 3 EJNEKTpPOHHOIO CHCTEMOIO OXOPOHH 3J0pOB’St Ta OOpOOKH
3HauyHOTO 00cATY iH(opMarii (0a3u JaHWX) BUPINIYETHCS BIPOBAIKEHHSAM MEIUYHOI iH(pOpMaIliitHoi
cucremu (MIC) i3 nepeniky pexomeHnoBanux MO3. B Toil e uac, cyyacHHil pO3BUTOK BHMAarae
MOCTIHOTO CITIIKYBAaHHSI T4 aKTHBHOTO BHKOPUCTAHHS OOpaHOi MEIWYHOI CHCTEMH, IO 00yMOBIIIOE
BUKOPHUCTaHHS MU(POBUX MOOUIBHUX MEIMYHHUX JIOAATKIB, SK KIIEHTaMH, TaK 1 JikapsMu. I, sKimo
pexkomenioBani MIC moBHicTIO amanToBani s podotu 3 eHealth, To puHOK MOOGLIBHHX 01ATKIB
JIOCUTH Pi3HOMAHITHHM, II0 CTBOPIOE TIEBHI TPYIHOII JJIs HAYKOBI[IB Ta MPAKTHKIB €KOHOMIYHOTO
crpsiMyBaHHs. TakuM dynHOM, TpoOseMa 1udpoBizallii 3akiiagiB 0XOPOHH 3I0POB’S HE BTpavae CBOET
aKTYyaJbHOCTI Ta HOTPeOy€e NOJANBbIIOTO BUBYECHHS.

AHaJii3 oCTaHHIX JoCTimKeHb Ta myOaikaniii. Bukopucranus iHQopMaiiiHUX cHCTEM B
JUSIBHOCTI PI3HOMAHITHUX THUIIB MIJANPUEMCTB Ta OpraHi3alliii JOCUTh MOBHO BHCBITJIEHI Oararbma
JOCHiTHUKaMH, Hanpukiaj [2-4]. OyHknioHand pekoMeHAoBaHUX MiHICTEPCTBOM OXOpPOHHU 3JIOpPOB'S
VYkpainu MeandHuX iHQOpMaLiiiHUX crcTeM npenacrasieHo y [5-9]. 3HayHa yBara mpuIijieHa BlacHe
MOO1LTbHUM U] poBUM 3aco0am i 3actocynkam [10].

®opmysoBaHHA 1ijed craTTi. L[l cTaTTi MoyisraroTh B TOMY, 1100 MOKa3aTH MOXKJIUBOCTI
cymicHOi pobotu MIC Ta MOGINBHUX AOAATKIB Ta ONMUCATH NPOLUEAYPY BUKOPHUCTAHHS CIIELialbHOTO
IHCTpYMEHTapil0 Ui OLIHKM €(EeKTUBHOCTI BHKOPUCTaHHS LHU(POBUX 3aCTOCYHKIB B Hpoleci
JUSTIBHOCTI 3aKJ1a/1iB OXOPOHHU 37I0POB S

BuxJiag ocHOBHOTro Matepiany gociimkeHHs. OTxe, QyHKUIOHAIFHE HATOBHEHHS BHY TPILLIHBOT
MEpEKi, 3ISKUTH Bijl 00paHoi 3 nepeniky pekoMmenaoBannx MO3 meanuHoi iHpopmariiiHoi cucremu. Bei
BOHM PO3paxoBaHi Ha PEeCTpaIlifo 3aKiajiB, Jikapis, nekiapaiiii B cucremi eHealth [5]. B Toii e yac,
MIC 3akiamy TOBHHHA 3a0e3NevdyBaTH MOMIIUBICTH POOOTH 3 HU(PPOBUMH MOOUILHUMH 3aCTOCYHKAMH
KJTI€HTIB, JIKapiB Ta IHIIMX 3alliKaBICHUX OCIO, PI3HOMAHITTS SKUX MOXKE BUKIMKATH YCKIJAHEHHS Y
¢dyHkmionyBanHi cuctemu. LInsxom BuXody 3 1€l cHTyallii € BUKOPUCTAHHS «CIMEHCTBa» TPOIYKTIB,
t00T0 MIC 1 MOOUTBHI JOJATKH PO3POOJISUTUCS OIHUM PO3POOHHMKOM i, BCi IU(POBI 3aCTOCYHKH 3a
3aMOBUYBaHH;IM OpIEHTOBaHI Ha poOOTy came 3 wi€to iHpopMmauiiiHOO cuctemoro. Ilpuknanom Takoro
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«cimetictBay Moxe ciyryBat MIC Helsi [9], 3acTOCYHOK SIKOT 3aBaHTaXKHITM Ha CBili cMapT(oH moHax 8
300 000 xoprcTyBadiB Ta MaroTh Iie KOM(OPTHIMINI JOCTYTI IO CBOIX MEAMYHUX JaHHX. Y3aralbHeHUI

¢yukmionan MIC Helsi naBeneno Ha puc. 1.

Helsi - cygacha, 3py4Ha Ta HaiiiHa €IEKTPOHHA MEIUYHA CHCTEMa, CTBOPEHA JIIs MAIli€HTIB,
JIIKapniB. IEDKABHUX Ta IIDMBATHUX MEIUYHHUX 3aKJIAIIB.

- ABTOMAaTH3aIliSI pEECTPATypH Ta POOOTH JTiKaPS;

- Benenns enexrponnux meanuHux kaptok (EMK);
- O01ik MEIUIHHUX MTPENapaTiB Ta BEICHHS OIUIAT;

- [lintpumka hopmaty DICOM Ta crarmapty HL7,
- JlocTyn MaIieHTiB 10 CBOET €EKTPOHHOT
meanunoi kaptku (EMK);

- 3abe3neueHHs HaAiHOTO MM(PYBaHHS Ta
Oe3IeKa JaHuX;

- [linTpuMka 1uist JTiKapiB Ta MAIi€HTIB BiJ KOHTAKT-

- YrpaBiiHHA PO3KIAI0M JIiKaps;

- ®opMyBaHHs 3BiTiB Ta CTATUCTUKU;

- Konctpykrop 6mankiB i popm;

- [aTyiTHBHO 3p03yMminuii BeO-iHTepheiic;
- ['Hyuke HanmamTYBaHHS PaB AOCTYILY;

- Oikcanig Aiif KOPUCTYBaUiB;

- [lopran 3 iHdopmariero po Jikapis,
TOJIMHAMH iX TPUHAOMY Ta ajpecaMu
JIKapeHb;

LOCHTDY.

Helsi nyg nanienris
- MOXJIMBICTh JIETKO 3HAHTH Ta OOpaTH CBOTO
JKaps;
- lIBuakwmit 3amuc Ha npuiiom on-line cebe Ta
YIICHIB CBO€1 POJIMHY;
- HocTynm A0 CBO€1 €MEKTPOHHOI MEIUYHOI KapTKU

Helsi pas jikapis
- 3pyuHe BeneHHs icTopii XBopoOu
nanienris Ta EMK;
- OmnepatuBHe OTpHMaHHS
pe3yJIbTaTiB JIarHOCTHKH Ta

aHaJi3iB; (EMK);

. . b
- Jlerke BAKOPHCTaHHS KIIHITHHX - MuTTteBi pe3ynbTaTH aHali3iB Ta AIarHOCTHKU B
TIPOTOKOIIB, KaOIHEeTI MalienHTa;

- 3po3yMisiuii KaOiHET I BeICHHS

- R - Joctyn po mnpusHaydeHb JiKaps Ta IUIaHY
MIpUIOMY TAI[IEHTIB.

JIIKYBaHHS.

Helsi juist MequaHuX 3aKIa1iB
- KommniekcHa aBromarusarisi poOOTH MEIMYHOTO 3aKJIay;
- MoxnuBicTh HajamTyBanHs Helsi g motpebu Mea3akiany;
- OyHKITiOHAN [T y9acTi B pedopMi (3aKpiIuIeHHS MAIli€HTIB 32 JIIKapsMHU, peeCTpallis AeKiIaparin 3
TMaIieHTaMu);
- MOHITOpHHT Ta ynpaB/IiHChKa CTATUCTHKA JJIsl KEPiBHUKIB;
- ®opMyBaHHS MOTOYHOT 3BITHOCTI Ta CTATUCTUKH.

Puc. 1. Y3aranprenuit pynkunionan MIC Helsi ta mudpoux qonaTkis
Joicepeno: cknaoeno na niocmasi [9]

OrmiHroBaHHS e(DEKTUBHOCTI POOOTH U(PPOBOTO JOJATKY Ma€ XapakTepHU3yBaTH aKTUBHICTS i
3aJJ0BOJICHICTh KOPHUCTYBayiB, BiANOBIAHO, pPE3YyJbTATHBHI I1HAWKATOPH MAlOTh BPaxOBYBaTU
CTPYKTYpPY KOPHCTYBadiB 3a THUIIOM IiJKIFOYEHHS, BIKOM, reorpadieto, BUKOpUCTaHHIM Tpadiky Ta
1HII. AHaII3yBaTH IUHAMIKY, CTPYKTYpY Ta obcsar BeOTpadiky s nmorped 6a3oBoi cermeHTarii ta
RFM-ananizy m03BoNSIFOTH crienianizoBani qonatku (Serpstat, SimilarWeb, Sensor Tower, AppMagic,
data.ai Ta inmmi) [11].

MosxrBocTi 31 300py JaHuX Mpo rnepdopmanc 3acTocyHky Helsi.me (MenuuHuii OHIIAHH-
cepBic, KU AoNoMarae 3HaWTH MOTPIOHOTO JIiKapsi Ta 3alMCaTHCh 0 HBHOro abo 3ammcaTH CBOIX
pimHux, 30epiraTu MeIM4Hi AaHi B 0COOMCTOMY KaOiHETi, BCTAHOBUTH HaraJlyBaHHS IPUIOMY JIiKiB) 3a
noromororo  SimilarWeb (iHCTpyMeHT aisi aHamily pHHKY, JHHAMIKH, CTPYKTYpH Ta o0csTy
BeOTpadiky) [12], npoigrocTpoBaHo Ha puc. 2-6.
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Website Performance = “22° Oct 2024 - Oct 2024 (1 Month) ¥ Worldwide

& Not sure how to start? B Watch tutorial M Read guide B Open article

Traffic & Engagement

Total visits Device distribution
Oct 2024 Worldwide Oct 2024 Worldwide

N ®  Desktop 19.80%
2 . 97 5 M Mobile Web  80.20%

T10.93% from last month

Puc. 2. CtpykTypa KOPHCTYBaUiB 3a THIIOM ITiJKJIIOUCHHS
Joicepeno. cknadeno na niocmasi [9,12]
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Puc. 3. OCHOBHI aKTUBHOCTI KOpUCTYBayiB
IDicepeno. cxnadeno na niocmasi [9,12]
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Website Performance = POF 5] Oct2024-0ct2024 (1 Month)* (&) Worldwide - |:.—-| All traffic

i@ Notsure howtostart? B3 Watch tutorial (M Read guide & Open article

Top Countries
7 Oct 2024 All wraffic

Market Traffic Share Change
Ulkcraine
Traffic Share: 98.29% I - | kraine QB.20% m— + 10.87%
-» () France 0.29% | t 12563
) Canada 0.26% 1 T 16.07%
& United States 0.17% | t 132.89%
& United Kingdom 0.13% | T 21.59%
Puc. 4. Teorpadis kopucTyBadiB
Iicepeno: cknadeno na niocmasi [9,12]
Demographics [ Oct2024-0ct2024 (1 Month)*  (§) Worldwide -
Gender B+ F[:pmlr AgE Distribution B+ g Export Excel
* 2 H xCe
Distribution
0%
22.1%
18.79%
W% 18.12% T
* Male 14.06%
10.87%
42.36% 10%
Female
57.64% 18:24 2534 3544 4554 5564 65+

Puc. 5. 'enniepHO-BiKOBa CTPYKTYpa KOPUCTYBayiB
Iicepeno: cknadeno na niocmasi [9,12]



80 Exonomiynuii gicnuk JJHinpo8cbko2o depaicasnozo mexniunoeo ynisepcumemy. 2025. Ne 1(10)

helsi.me + Compare

Website Performance o £ 2024 - Dc1 2024 (1 Month) = Worldwide -

i@ Mot sure how to start? B Watch tutoria D Read guide & Open art

Social traffic
Oct 2024 Worldwide Desktop

. e -

[T Telegram Webapp D Youlube & Instagram {3 Facebook @& WhatsApp Webapp Other

Puc. 6. BUKOpUCTaHHS COL[iaIbHUX MEPEK
IDicepeno: cknadeno na niocmasi [9,12]

Sk BUAHO 3 PUCYHKIB, OUbIIiCTh KOpUCTyBayiB (80,2 %) KOPUCTYIOTHCS MOOLIBHOIO BEPCi€r0
JIOJIATKy 1 3HAXOAAThCs B YkpaiHi. 57,64 % 13 HUX — KiHKM, a MAaKCHMaJIbHO aKTHBHA BiKOBa TpyIia
25-34 poku.

BucnoBku. OyHKIiOHaNbHE HAMOBHEHHS BHYTPIWIHBOI iH(MOpMamiiHOI Mepexi 3akiary
OXOpPOHH 3JI0pOB’Sl 3AJIXKHUTHh BiJ KOHKPETHOI MEMUYHOI iHpOpMAIifHOT CHCTEeMH 3 TEepeiKy
pexomennoBannx MO3 i1 agantoBaHo 10 poOoTH 3 ENEKTPOHHOIO CHUCTEMOIO OXOPOHHU 3/I0pOB’S
eHealth. B cBorwo 4epry, Mmeamuna indopmaliiiiHa cucTeMa 3aKiagy I[OBMHHA 3a0e3reuyBaTH
MOXUJIMBICTH PO0OOTH 3 HUGPOBUMH MOOUIBHUMH 3aCTOCYHKAMH KIIIEHTIB, JKapiB Ta 1HIIUX
3aIiKaBJICHUX OCi0, O MPU3BOUTH 10 BUKOPUCTAHHS «CiMEHCTBa» MPOAYKTIB (BCi MOOLIBHI TOIATKA
PO3pOOJISIIHCS OJHUM PO3POOHHMKOM 1, BCI HU(POBI 3aCTOCYHKH 3a 3aMOBUYBAHHSM OPIEHTOBaHI Ha
poboTy came 3 i€ iHPOpMaIiHHOI CHCTEMOIO).

OniHtoBaHHS €(pEKTUBHOCTI POOOTH IIUPPOBOrO M0IATKY BiAOYBAETHCS 32 CTAHAAPTHOIO JJIs
Bcix IT mpoayKTiB MpoIeyporo Ha MiCTaBi JaHUX cremianizoBanux goaatkis (Serpstat, SimilarWeb,
Sensor Tower, AppMagic, data.ai Ta iHII) 3a IOIIOMOIOI0 CerMeHTallii, koroptHoro Ta RFM-ananizy.

Ha mnpukmagi 3actocynky Helsi.me mnpoimtocTpoBaHO MOXJIHMBOCTI 31 300py MaHUX 3a
nornomororw SimilarWeb.

B sKocTi HampsIMKIB MOAANBIIMX JOCTIDKEHBb IMPOIECy IUQpOBi3allii MisIFHOCTI 3aKiajiB
OXOPOHHU 3I0POB’s, MOIIIBHO PO3TISHYTH 0coOauBOCTI Bukopuctanus Android ta iOS momaTkis
¢biznuHrME 0co0aMu — KirieHTaMu, Harpukian [13].
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